
Incident Management

Improvise, adapt and 
overcome when every  
second counts. Assess  
areas of impact in real  

time to determine order  
of prioritization and  
strategy, so you can  

activate and synchronize  
your response teams  
for maximum effect.

Critical Communications

Launch rapid alerts in  
multiple languages to  

agents in the field,  
personnel, residents and  
other key stakeholders.  

Reach recipients via  
mobile app, SMS, email, 

phone and more.

Create Mission Resilience  
With the OnSolve Platform
Strengthen Agency Stability and Sustain Operational Continuity

Critical events can occur in the blink of an eye. Federal agencies need state-of-the-art technology  
and expertise on their side to effectively anticipate, prepare, respond and adapt when their mission 
is threatened. As the risk landscape becomes more dynamic, agencies increasingly face simultaneous 
incidents and cascading events. While civil unrest, domestic terrorism, natural disasters, cyber attacks  
and IT disruptions demand attention, leaders must maintain operational continuity and personnel safety.

Survival isn’t enough. Today’s agencies need a way to thrive in the face of crisis. Digital transformation 
can make it happen. A system with integrated AI-powered risk intelligence, historical reporting, critical 
communications and incident management is more than an advantage — it’s a must. The OnSolve® 
Platform for Critical Event Management delivers one over-arching operating picture to facilitate seamless 
risk mitigation. When you have 360-degree visibility, you can make informed decisions, shift resources  
and optimize performance.

Risk Intelligence

Gain situational awareness 
and a comprehensive 

understanding of what’s 
happening in your world. 

Context is everything — our 
AI-powered engine combined 

with analyst verification  
puts relevant events on  
your radar. Now you can 

easily identify which of your 
assets might be at risk.



How can OnSolve help federal agencies strengthen resilience?

As an industry leader, OnSolve has distinguished itself from other critical event management providers. 
Each core product is thoroughly integrated into the platform to deliver a cohesive user experience.  
It monitors a global network of data sources to provide analyst-validated intelligence on the full spectrum 
of natural disasters and man-made critical events. The output is correlated to your agency’s footprint to 
help you make faster, more informed decisions that lead to measurably improved outcomes. Here’s how:

When every second counts and the continuity of government operations is on the line, OnSolve delivers 
the solution that puts control back in your hands, at click-speed.

OnSolve AI continuously 
scours a global network of 

proprietary and publicly 
available data sources  

that go through continual  
vetting and verification.  
Our machine algorithms 

carefully review the news, 
ingest data and scan social 
media to detect physical 

threats. Our AI then labels 
each event, places it in  

time and space, validates 
accuracy and rates severity.

OnSolve works with you to 
define the footprint of your 

agency and identify the 
factors that matter most. 
After physical threats are 
detected, validated and 

added to the system by AI, 
you receive an analysis of 

how those events correlate 
with your operations and 

objectives. This enables you 
to see the potential influence 
of relevant critical events on 
your overall mission integrity, 
as well as agency reputation. 

OnSolve AI translates raw 
data into usable intelligence 
and aggregates it to detect 

trends, patterns and emerging 
threats. By reducing the 

noise of irrelevant data, it 
ensures the right people get 
the right information at the 
right time. Our multichannel 
communications platform 

delivers actionable intelligence 
to keep agents informed and 
connected while enhancing 

the effectiveness of the 
decision-making process.

Detect Correlate Communicate



About Us

OnSolve® offers award-winning  

critical communications products 

that enable enterprise, government 

and business-wide agility during daily 

operations and times of disruption 

through integrated technology and 

expertise. Organizations of all sizes 

and types can quickly distribute both 

routine information and emergency 

alerts to large numbers of people 

on virtually any device. As pioneers 

of the mass notification industry, 

OnSolve sends billions of alerts 

annually with proven support for  

both the public and private sectors. 

We provide open cloud-based 

communication solutions that allow 

users to initiate alerts from any 

location, synchronize contact data 

and combine alerting functionality 

with other existing business systems, 

removing manual processes and 

improving efficiency. This provides 

users with the right information to 

share with the right people at the 

right time — so they can mitigate  

risk, strengthen organizational 

resilience and better protect their 

people, places and property.  

Visit www.onsolve.com.

OnSolve meets and exceeds expectations in these areas by 
accurately detecting, correlating and communicating domestic 
and global threats. When federal agencies have the resources 
they need to build and strengthen resilience they can bolster unit 
cohesion, maintain operational continuity and enhance mission 
success, all while protecting their people, places and property.

Check out these competitive facts:

Speed: Up to 10 physical threats can occur every minute
OnSolve Risk Intelligence detected more than nine 
million physical threats, from 2021 to 2022, using AI  
and analyst-vetted information.

Relevance: Up to 99% more relevant global risk alerts  
With custom filtering and criteria, OnSolve reduced the 
potential “noise” of 16,500 events down to 20 critical 
event alerts for a large organization.

Usability: Scalable to meet any agency’s needs 
From user-friendly functionality to more advanced  
and complex workflows, OnSolve easily scales to  
meet any agency size and capability requirements.

Physical threats pose an extreme challenge to an agency’s ability 
to execute on its mission, maintain day-to-day operations and 
keep people safe. Optimize your ability to detect, respond  
and protect with the OnSolve Platform.
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The OnSolve Platform is FedRAMP® 

Authorized and available in the 

marketplace. Customers including 

the Tennessee Valley Authority, select 

DoD agencies and NASA use OnSolve 

to strengthen their resilience.

Schedule a demo 
To discover how OnSolve helps federal agencies 
strengthen resilience and mitigate risk to  
achieve sustained mission success.

SCHEDULE A DEMO

http://www.onsolve.com
https://www.onsolve.com/landing/demo-request/
https://www.onsolve.com/landing/demo-request/

