
Response

Crisis response plans must 

include clear processes for 

locating, communicating 

with, assisting and potentially 

extracting your people — 

across borders, time zones 

and governments.

Risk

Anticipating and preparing  

for risk requires real-time 

physical threat intelligence 

weighed against your 

organization’s unique 

footprint of travel plans, 

events, offices and logistics.

OnSolve Global Travel Risk Management
Protect Your Employees Wherever They Are

Today’s world is unpredictable, and travel is increasingly susceptible to the effects of pandemics, severe weather, acts 

of terrorism, active assailants and other threats. As an employer, it is your responsibility to protect your people every 

step of the way. 

When a critical event occurs, having visibility into the event and the tools to reach your travelers is essential, so 

planning and processes should be in place well before any crisis occurs. The stakes are high: the consequences of being 

ill-prepared can come in the form of human lives, financial loss, legal consequences and damage to your reputation.

What is Travel Risk Management?
Travel risk management is more than the right thing to do — it’s an essential component of corporate responsibility.  

As with organizational risk management, being uninformed or unprepared isn’t an acceptable defense.

A robust protection program empowers multiple interdependent departments and functions. The accountability test  

is “foreseeable risk” of harm that could come to employees on company time.

A comprehensive travel risk management program must address risk, response and support:

Support

Ensure your travelers have 

access to 24/7 support 

so they feel comfortable 

knowing they can always 

contact someone in a crisis.



Your Partner  
in a Crisis
The unified OnSolve Platform hosts 

a suite of products to support 

organizations through every step 

of a critical event, from preparation 

to detection to activating response 

teams and recovery.

with risk assessments, historical 
trends and statistics before 
anything even happens.

threats early with accurate, 
focused alerts and  
impact assessments.

teams by disseminating 
information needed to  
mobilize quickly.

faster with the right technology 
to better understand, handle  
and mitigate risk.

Prepare

Detect

Activate

Recover

OnSolve Named a Leader 
in the Forrester Wave™: 
Critical Event Management 
Platforms, Q4 2023
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Fast. Targeted. Trusted.
Travel Risk Management is powered by OnSolve Risk Intelligence, using 

analyst-vetted AI to provide intelligence that helps protect traveling  

and remote employees.

Know What’s Happening Sooner

OnSolve AI combines the speed of automated detection with 

human validation to streamline data processing and filter 

through vast amounts of information. As a result, it delivers 

timely, credible insights, accelerates risk discovery, and  

protects travelers.

Monitor and Communicate with Confidence

Proactively equip employees with tracking and emergency 

alerts, map safe-zone parameters, and give them control over 

privacy levels. Travel safety alerts can help them understand 

how their travel will be impacted.

Respond Without Hesitation

Quickly activate response plans to locate, alert, and assist 

employees with data to support decisions about additional 

protection measures, such as GPS tracking and mobile  

device panic buttons.

Learn more about protecting your people wherever they are with  
a travel risk management solution. Visit www.onsolve.com. 

About OnSolve
OnSolve® is the leading provider of AI-powered critical event 

management technology that enables organizations to proactively 

mitigate risk and remain agile when a crisis strikes. With powerful 

and reliable risk intelligence, mass notification and incident 

management technology, the unified OnSolve Platform allows 

enterprises, organizations and government agencies to prepare, 

detect, activate and recover from physical threats. Named a leader 

in the Forrester Wave™: Critical Event Management Platforms, 

Q4 2023, OnSolve received the highest possible scores across 

12 criteria, including Physical Threat Intelligence, Employee Mass 

Communication and more. 

For more information, please visit www.onsolve.com.

https://www.onsolve.com/solutions/travel-risk-management/
https://www.onsolve.com/

