
  

How OnSolve Helps  
Federal Agencies  
Strengthen Resilience

OnSolve® is committed to helping federal government 
agencies enhance their resilience. As an authorized  
Federal Risk and Authorization Management Program 
(FedRAMP®) provider, you can be confident we’ll  
support the success of your mission around the clock.

FedRAMP® enforces a standardized approach to security authorizations for cloud 

service offerings for federal agencies. At OnSolve, our internal security practices 

are based on ISO 27001, which is recognized as the highest standard for an 

information security management system. Our data centers provide the utmost  

in confidentiality, system redundancy and user support. Every solution we  

offer is designed to ensure your agency maintains security and operational 

continuity while developing the resilience it takes to prevail in today’s  

complex threat landscape.
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1 FedRAMP Authorization

When agencies utilize a FedRAMP authorized 

platform, they save valuable time, cost and 

effort while achieving a consistent level of 

security. OnSolve follows rigorous standards 

for safety, security and agility in each 

deployment, so you receive the most reliable 

services. Choosing an authorized system 

simplifies the buying process by removing 

the need to conduct your own security 

assessments. A cloud-based solution improves 

IT security and enhances agility so you can 

combat a vast environment of dynamic risk. 

Speed

The OnSolve Platform for Critical Event 

Management automates the process of 

sending alerts to internal teams so you can 

activate incident response processes faster 

and more efficiently. It also integrates with 

other internal systems, reducing duplicative 

efforts and keeping everyone updated  

in real time. When every second counts,  

the ability to rapidly define successful 

outcomes puts time back on your side.

2

5 Ways OnSolve Helps Federal Agencies 
Strengthen Resilience

Agencies such as NASA and the 
DoD rely on OnSolve to streamline 
communications, safeguard 
confidentiality, maintain accessibility 
and enhance mission readiness.

http://www.onsolve.com
https://www.onsolve.com/customer-story/nasa/
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Now your agency has options — why 
settle for anything less than optimal?

Take your agency’s resilience further and 

make mission success a reality with the  

FedRAMP-authorized OnSolve Platform.

Relevance

With OnSolve technology, the right  

people receive the right information at the 

right time. You can target alerts to specific 

users in the sphere of impact based on 

location address or geographic descriptors, 

mission parameters such as threat level, 

individual identifiers including role, team, rank 

and security clearance, and a host of other 

conditions. In addition, messages can be 

translated into 29 languages, so recipients  

are more likely to understand and take action.

Usability

Our platform was designed with an 

intuitive interface to reduce the stress of 

communicating during crises. Alert templates 

can be created in advance and modified at a 

moment’s notice with just a few clicks. This 

further reduces the cognitive load during 

crisis and keeps everyone informed via 

rapid dissemination of information. OnSolve 

makes contact management effortless by 

utilizing open an API, data sync and seamless 

integration with existing interagency systems. 

Our internal account portal and self-update 

reminders automatically prompt users to  

keep their contact information current.

Integration

Risk Intelligence is securely integrated into 

the OnSolve Platform. Our powerful AI engine 

monitors a global network of human-validated 

data sources and correlates the resulting 

intelligence to your agency’s footprint. This 

capability ensures the information you receive 

is targeted and filtered, so noise doesn’t 

interfere with your decision-making process. 

Adding AI-powered risk intelligence takes 

speed, relevance and usability to the next level 

so your agency achieves overall resilience. 

Vigorous risk management capabilities mean 

you can take the high ground — that’s the  

best position to protect your people, places 

and property.

About OnSolve
OnSolve® proactively mitigates physical threats, allowing organizations to remain agile when a crisis 

strikes. Using trusted expertise and reliable AI-powered risk intelligence, critical communications and 

incident management technology, the OnSolve Platform allows organizations to detect, anticipate  

and mitigate physical threats that impact their people and operations. Visit www.onsolve.com.

http://www.onsolve.com
https://marketplace.fedramp.gov/products/FR2100059668

