(® ONSOLVE State Department of Transportation Protects
Infrastructure, Speeds Response with OnSolve

The Challenge

The Department of Transportation for a large state is tasked with keeping bridges and tens of
thousands of miles of highways safe and open. Unfortunately, this task was made difficult due

to inefficient processes. Identifying and fixing damage were manual — including communications
to and from various watch centers and weather centers; dispatchers tracking incidents and
coordinating repairs; and teams reporting progress to other agencies.

The state was facing millions of dollars in economic losses every year as critical infrastructure
remained down far longer than it should.
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OnSolve’ Platform for

Critical Event Management

Read more use cases and customer stories at OnSolve.com.
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